HOW TO ACCESS NETTUTOR

NetTutor provides live student-to-tutor video/audio/text chat sessions. In these
live sessions, students connect with real live reading and writing tutor
on-demand. Sessions are one-on-one and private, and students receive tutor’s full
attention. All tutors have a minimum of a bachelor’s degree and have robust
training in providing tutoring to adult learners.

The following is a step-by-step guide to accessing NetTutor.

STEP ONE: SELECT NETTUTOR FROM YOUR COURSE MENU
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STEP TWO: SELECT YOUR SUBJECT

Please Select a Group to Receive Tutoring in That Area

English and Literature >
Math (Algebra, Basic Math, and Pre-Calculus) >
Math (Calculus and Above) >
Math (in Spanish) >

Math (Statistics and Probability) >



STEP THREE: SELECT “DROP IN AND MEET WITH A LIVE TUTOR"

«®
») Drop in and Meet with a Live Tutor

Wait for your turn to meet with a live tutor.

STEP FOUR: YOU'RE CONNECTED!

There could be a wait. In which case, you'd see the screenbelow.

Welcome to NetTutor ) Exit

We are here to help. While you are waiting, here are some study

tips you can try
You will be directed to the first available tutor, usually within a few
minutes. Keep this window open while you are waiting. O® @

When it is your turn, you will hear a bell and you will be sent to the
Whiteboard where you can collaborate with your tutor. Be sure to
turn up the volume on your computer so you can hear when it is
YOI Skip a problem if you're stuck, but
It is difficult to estimate your exact waiting time because we keep working on the rest of your
believe each student deserves a full, helpful session and their assignment.

tutor's undivided attention. This will be the level of support you
receive too!

Your tutoring session will be private. When it is over, you can
review the material you covered in your session by visting your
locker.

A “cowbell” sound will ring [and visual bell will display] when they are ready for
you.)




STEP FIVE: ONCE A TUTOR JOINS THE SESSION, USE THE CHATBOX TO ENGAGE
WITH A LIVE, ONE-ON-ONE TUTOR

P . Jarrod H.:
Part|C|pants : Hello Scott, my name is Jarrod. Thank you for using NetTutor. How can | help you today?
Jarrod H.
Scott Warfe

Type your message below. Hit the Enter key to send the message to the room.
Type your message here. Hit the Enter key to send the message to the room.




