


If the student is in immediate crisis, call the Counseling office at 
(925) 473-7449, or walk the student to the Counseling office.

If the immediate crisis is outside of the Counseling office hours, 
call Police Services Emergency line at Ext. 3-7333 or dial 911.

If the student is not in immediate crisis, submit a 
“Wellness Referral Flag” through LMC Connect at 
www.losmedanos.edu/lmcconnect 

Once a referral is received, a representative will offer the 
student information/services based on the comments included in the 
referral. 



The Behavioral Intervention Team (BIT) of Los Medanos College has the goal of supporting 
faculty, sta�, and administrators in linking students of concern to campus and community 
resources.

This includes assisting in extreme, moderate and mild situations of concern involving anyone 
on campus. If there is an extreme concern, call for immediate help. We understand that 
situations may present as needs for student support, addressing a student’s behavior through 
the Student Code of Conduct, or both.

Don't worry if you are not sure exactly what to do. When in doubt, err on the side of 
making that call. The following are examples of situations:
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