Los Medanos College — November 2020

Certificate of Achievement Applications Support Specialist (Basic)

The Computer Applications Support Specialist Associate of Science degree and the Basic and
Advanced Certificates of Achievement program will prepare students for jobs as network
support specialists, desktop support specialists, and software and/or hardware support
specialists. These jobs require excellent customer service, communication and computer skills
and can be found in a variety of organizations large and small in the private or public sectors.

Certificate of Achievement Computer Applications Support Specialist (Basic) Program
Requirements:

COMSC-010 Introduction to Computer Networking — 3 units

COMSC-037 Help Desk Customer Technical Support — 3 units

COMSC-040 Introduction to Computer Information Systems— 4 units
COMSC-091 Information & Communication Technology Essentials — 4 units

Total units: 14
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