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SURVEYS 

 

OBJECTIVE 

To deeper understand LMC 

students’ needs during 

COVID-19 and provide 

focused support to students via 

interview and survey. 

PROCESS 

On April 17, 2020, the district 

research in collaboration with 3 

colleges developed one interview 

questionnaire and one survey to 

gauge students’ current needs 

and future needs. 

 

The telephone interview was 

conducted by 14 classified 

professionals who volunteered to 

support this task. About 700 

students had been identified who 

dropped one or more classes 

after March 16. The interviewers 

had been training, scribes had 

been provided, and data had 

been entered. About 200 students 

responded to the interview from 

April 27 to May 13. 

 

The survey for resource needs 

was sent via District 

communication platform on April 

27 and closed on May 13 to about 

9772+ students who enrolled in 

spring 2020.  

LMC STUDENT SURVEYS 
WHAT CAN WE DO TO SUPPORT OUR STUDENTS? 

FINDINGS 

1. Majority of the students indicated that they are getting 

enough information from the college. 

2. Students are stressed out and cannot concentrate. 

3. Many students just don’t like online education (or just don’t 

have the time now). 

4. Not all students feel engaged in an online environment: from 

ADHD, to the effectiveness of their faculty in translating the in 

person experience, to engaging with the screen so much 

(headaches), many felt it was just too hard. 

5. A significant number of students were disappointed with 

online faculty instruction/communication. 

6. Financial need persists and impacts in many ways. 

7. Most students have access to technology, but some still 

don’t. 

8. Students miss connecting with the campus and our staff and 

appreciated the call from LMC. 

9. Students reported difficulty finding resources online. 

10. Having a good study environment was challenging for many. 

11. Students are searching for: quiet, a place to focus and study, 

internet. 

12. Majority of students feel prepare or somewhat prepare to 

continue online during summer or fall semester. 

 

REFERENCE 

 Student Senate for CCC Survey Report 5.18.2020 

 LMC Student Phone Interview Report 5.13.2020 

 LMC Student Survey Resource Needed Report 5.13.2020 

5.19.2020 

https://www.losmedanos.edu/planning/COVID-19_State_SurveyResults.pdf
https://www.losmedanos.edu/planning/ExploringDropFInal_LMC_No_ID_05_13_2020.pdf
https://www.losmedanos.edu/planning/ResourceNeedsFinal_LMC_No_ID_05_13_2020.pdf


DROPPED 

STUDENT PHONE INTERVIEW 
 Students who dropped one or more courses  
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 SURVEY FOR SPRING 2020  
Resource Needed in summer and Fall 

STUDENT PHONE INTERVIEW 
 Students who dropped one or more courses  
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