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1. LMC flags and kudos 

2. What happens after raising flags and kudos? 

3. Samples of student notification 

4. Manually raising flags and kudos 

5. Using the progress survey to raise flags and kudos 

6. Resolving/lowering flags 

Questions? 

 

Website: www.losmedanos.edu/lmcconnect 

Email: LMCConnect@losmedanos.edu 
 

http://www.losmedanos.edu/lmcconnect
mailto:LMCConnect@losmedanos.edu


     

 
 

LMC Kudos and Flags 

 

 

 

 
 

  What are the different types of kudos and flags? 

Type Name Description 

 
 
 

LMC Super Star  
 Stand out student in class 

 Active, engaged, collaborative, always prepared 

 On track to get an A or B in the class 

 
 
 LMC Rising Star 

 Showing consistent effort 

 Making steady progress; showing improvement 

 On track to get an B or C in the class 

 
 
 

LMC Academic Support 
 Low test scores, missing assignments, poor attendance 

 On track to get a D or F in the class 

 Student needs to visit office hours to discuss options 

 
 
 

LMC Student Services 
 Refer student for additional support 

 Financial aid, disability support services, counseling, 
tutoring, EOPS, transfer/career, etc. 

 
 
 

LMC Internal Communication 

 Use this flag to note general concerns about a student 
that is not already captured with the other two flags 

 For internal communication only  

 Student will not be notified and cannot view this flag 

 

KUDOS 
Positive reinforcement 

and recognition of 
achievements 

FLAGS 
Opportunity 

for additional 
support 



 

 

 

 

 What happens after kudos and flags are raised? 
 

 
 

LMC Super Star 
 
 

 

 
 

LMC Rising Star 
 
 

 

LMC Academic 
Support Flag 

 

 
 
 
 

LMC Student 
Services Flag 

 

 
 
 
 
 

 
LMC Internal 

Communication 
Flag 

 

  

 

Student is a stand 
out in class 

Instructor will raise the 
LMC Super Star Kudo; 
visible in LMC Connect 

 

Student will be notified 
via email; will include 

comments by instructor 

Student is consistent 
and making progress 

Instructor will raise the 
LMC Rising Star Kudo; 
visible in LMC Connect 

 

Students with 2 or more Super 
Star Kudos for the semester will 
receive a fun recognition item 
from the LMC Success Office  

Students with 2 or more Rising 
Star Kudos for the semester will 
receive a fun recognition item 
from the LMC Success Office  

Student is missing 
assignments, has 

low test scores, etc. 

Instructor will raise 
the LMC Academic 

Support Flag; visible 
in LMC Connect 

LMC Success Office 
will reach out to the 

student to encourage 
office hours 

Instructor meets with 
student during office 

hours; outcome will be 
noted in LMC Connect 

Student needs 
additional support 

services 

Instructor will raise 
the LMC Student 

Services Flag; visible 
in LMC Connect 

Student will receive an email 
with a link to complete a 

short survey; survey will help 
determine how we can best 

support the student 

LMC Success Office will 
reach out to the 

student and determine 
appropriate support 

Support services will 
be activated for the 

student; outcome will 
be noted in LMC 

Connect 

Instructor has a general 
concern about a student 

Instructor will raise the LMC 
Internal Communication Flag; 

visible in LMC Connect but 
student will not be notified 

LMC Success Office will 
reach out to appropriate 
parties to resolve the flag 

on a case by case basis 

Student will be notified 
via email; will include 

comments by instructor 

 

Student will be notified 
 via email; will include 

comments by instructor; 
encouraged to office hours 



 

 

 

Samples of student notification 

Students will receive the following notification when you raise flags and kudos: 

 

LMC Super Star notification to student 

 

 

LMC Rising Star notification to student 

 

Your comments will be added here. 

Your comments will be added here. 

Instructor’s name here 

Instructor’s name here 

Instructor’s name here 

Instructor’s name here 

Instructor’s name here 

Instructor’s name here 



LMC Academic Support Flag notification to student 

 

LMC Student Services Flag notification to student 

 

 

Your comments will be added here. 

Instructor’s name here 

Instructor’s name here 

Instructor’s name here 

 



 

 

 
 

Manually raising flags and kudos 
(Without a progress survey) 

 

 

1. Log in to LMC Connect –see “How to log in to LMC Connect” for more instructions 

2. Click the drop down menu at the top of the page (box with 3 lines next to the word Starfish) 

 

3. From the menu, click “Students” – this will show you all students with whom you have a connection 

4. Use the search bar to find a specific student. You may also add filters to narrow your search. 

 
 

5. Select your student and click flags or kudos 

 

            

Students are able to view your comments therefore they should be addressed accordingly 
(with the exception of the LMC Internal Communications Flag, which is confidential) 



     

 
 

How to complete the progress survey 

NOTE:  Progress surveys allow instructors to raise concerns (flags) and send positive 
reinforcement (kudos) related to a student's academic performance in each course. 
Progress surveys will be sent once per semester, however, instructors also have the 
option to raise flags and kudos before or after progress surveys are sent. Please see 
“How to manually raise flags/kudos and add notes” for more instructions. 

 
 

6. Log in to LMC Connect –see “How to log in to LMC Connect” for more instructions 

 

7. Outstanding progress surveys will be visible at the top of the page upon logging in; follow the link

 

 

8. Check the appropriate box based on each student’s performance in your class.  
 

 
 

Click here for more 
information about 
each kudo or flag. 

 

Student Name 

Student Name 

Student Name 

Student Name 

Student Name 

Student Name 

Student Name 

Student Name 

Checking the 
box will allow 

you to add 
additional notes 
for the student 

 



     

 
 

Resolving/lowering flags 

1. Log in to LMC Connect –see “How to log in to LMC Connect” for more instructions 

2. Use the search bar to find your student 

 

 

3. From the student profile menu, select “Tracking” 

 

 

Click orange flag icon. 
Click “Clear” button. 

 

STUDENT’S NAME 

STUDENT’S NAME 


