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Police Services 
 
 
 
I. Mission 

Under the supervision of the Chancellor, the District Police Department provides excellence in 
protection and collaborative service to the college community.  The department honors diversity 
and builds trust, ensuring a safe and secure educational environment. 

 
II. Services Provided (general description, not inclusive of all services provided by the Police 

Services that impact the colleges and their performance) 
The primary responsibility of the Police Services Department is law enforcement and investigation 
within the District, and its properties and to provide a safe environment whereby meaningful 
learning can take place.  The personnel and services listed below support this structure. 
 
A. Police – The District Police Services Department is the primary law enforcement agency for 

the District Office, CCC, DVC, LMC, SRC, and the Brentwood Center.  This is a Districtwide 
operation and provides services 16 hours a day, 365 days a year.  It provides an atmosphere 
of safety, enabling the college community to focus on providing and attaining education of the 
highest quality.  Services include the security of persons and property, emergency response, 
education and training, consultation, leadership, enforcement of policy, laws and regulations, 
vehicular and pedestrian safety and information, documentation and information 
dissemination.  

 
B. Emergency Services – The District Police Services Department is responsible for 

emergency planning and the coordination of emergency operations throughout the District.  
The Police Services Department works closely with local, operational area, regional, state, 
and federal agencies to provide for safety during an emergency or disaster.  

 
4CD Alert System – Develop and maintain mass emergency notification system for all 
campuses and District sites 

 
Community Emergency Response Team (CERT) Program – Develop and manage 
Districtwide program (including site teams at all sites. 

 
Safety Monitor Program – Develop and manage Districtwide Safety Monitor program 
(including site teams at all sites). 
  
Incident Management Team (IMT) Program – Develop and conduct IMT training at all 
campuses and District sites. 
  
Safety Training – Develop and conduct safety training at all campuses and District sites. 

 
NIMS/SEMS Program – Develop and manage Districtwide NIMS/SEMS program (at all sites), 
and track and facilitate responder NIMS/SEMS training. 

 
Homeland Security Programs – Act as the Terrorism Liaison Officer and represent the District 
and campuses in a wide variety of local, state, and federal Homeland Security Programs, 
such as the Bay Area Terrorism Early Warning Group and the Contra Costa Operational Area 
Intelligence Group. 
 
 

C. Parking – The parking operation has two parts: parking enforcement/permit sales and 
maintenance of permit machines and meters.  The purpose of the District parking system is 
to expedite the efficient flow of traffic on each college campus and to provide parking facilities 



for faculty, staff, students and visitors.  Parking rules and regulations have been established 
and are enforced.  Senior Parking Services Officers, Parking Services Officers and Student 
Police Corporals/Aides perform the duties to support this service.  Income derived from the 
sale of parking permits and from the collection of monetary penalties assessed under the 
parking regulations is used for the salaries, administration, maintenance and improvement of 
parking facilities. 

 
Parking enforcement/permit sales 

 
1. patrolling approximately 495 acres of Districtwide properties, controlling traffic and 

parking, and enforcing parking laws, rules and regulations through verbal and written 
warnings, or through writing citations as appropriate to circumstances; 

2. monitoring and reviewing the 36 Districtwide parking lots for potential hazards; 
3. maintaining the 6,798 Districtwide parking spaces; 
4. providing for the effective use of parking areas and the safe movement of pedestrian and 

motor vehicle traffic on campus; 
5. coordinating the functions of the Student Police Corporals/Aides and monitoring 

production; 
6. ordering of permits and citations; 
7. issuing permits to faculty and staff; 
8. preparing reports of cash receipts, monies collected, reviewing of citation appeals and 

maintaining records and delivery of monies to Cashier’s office; and 
9. coordinating with the Office of Revenue Collection. 

 
Maintenance of permit machines and meters 

 
1. monitoring and maintaining, ensuring proper operation; 
2. performing minor repairs and maintenance procedures  relating to proper functioning 

throughout the college District; 
3. ensuring permit machines are adequately supplied with permits through periodic checks; 
4. monitoring online reports; and 
5. coordinating with CALE Parking Services on parking permit machine maintenance and 

service. 
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