Los Medanos College

Travel Marketing Program
Frequently Asked Questions
1. 
Where do I get information about certificates and current courses?   


Go to:  http://www.losmedanos.edu/travel

Or refer to the online course catalog for Los Medanos College  

Contact:  Debbie Wilson – dwilson@losmedanos.edu
2.  
Can I get a certificate online?

Yes, definitely!  We offer four different certificates with all required courses being offered online.  You may work on one certificate or all four.  You may apply courses to more than one certificate.  Note that our Level 2 certificate – Certificate of Achievement – has proficiency requirements for math, English, and computer skills.  If you do not meet these proficiencies, you may need to take additional courses.  Courses which fulfill the proficiency requirements may not be offered online.  Check with Admissions if you have questions about the proficiency requirements.
We also offer an AS in Travel Marketing.  

3.
What are your online classes like?

Online classes are much the same as traditional classes.  Weekly activities may include reading assignments, doing online research, viewing PowerPoint presentations, group discussions, quizzes, and written assignments.  You are expected to log into the classroom at least three different days during the week and participate in the online discussions.  There is a great deal of student-student and instructor-student interaction.

4.
Who will succeed in an online class?

You must be a self-starter with good organizational skills.  You will need to keep track of assignments and deadlines, as well as participate on a regular basis, in order to be successful.  The most successful students will be strong in written communications and have basic computer skills.
5.
How much time should I plan on devoting to class work?

Of course, this answer will be somewhat individual, and some weeks will require more time than others.  Generally, plan on an average of 6-9 hours per week, per class, for reading assignments, researching and answering discussion questions, working on assignments, and taking quizzes/exams.  Some courses require a text; others use current articles and other resources which are accessed electronically.   Students should be realistic and take their other time commitments into consideration when planning their course load.  Although online courses offer the benefit of participating when convenient, they are not “easier” or less time-consuming than face-to-face classes.  In fact, many people suggest that online courses require more time and effort than on-campus classes.  
6.
Can I sign up for classes based on personal interest – not necessarily as preparation for a travel career?

Of course!  However, you should be aware that our online discussions and written assignments will usually relate to selling travel.  We use a lot of client scenarios in our classes.   Our destination classes are good choices for the person who loves to travel.   If you want to go a little more in-depth learning about travel terms and concepts, then you may want to consider taking TRAVL-72 – Introduction to Travel.

7.  
What if I’ll be traveling during the course?


One of the benefits of taking online courses is the flexibility they offer.  You can “attend class” from anywhere, as long as you’re connected to the Internet!  We’ve had students attend class while on cruises, on trips (both business and pleasure) from all over the U.S. and indeed, the world!  We’ve had students take final exams from as far away as New Zealand and South Africa!  If you don’t want to worry about grades, you may elect to take our classes for credit/no credit; if you receive a “C” or above, you’ll get credit for the class.
