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What is Starfish Early Alert?

• An early warning and student tracking program 
that collects information to engage deeply with 
students.

• Starfish detects at risk-students by collecting data 
about the student’s performance recorded across 
the campus and connects them with advisors.

• Starfish captures all efforts involved, keeping the 
campus community on the same page, to manage 
issues through to resolutions. 



GETTING STARTED WITH STARFISH



http://www.losmedanos.edu/studentservices/starfish.asp



HOME SCREEN



Home ScreenHome Screen 
The home screen is the first page you see when you first log into Starfish Enterprise Suite. You can navigate to other screens from this 
page. 

 

The Institutional Profile tab 

allows for you to: 

 enter your contact 

information 

 share information about 

yourself with the campus 

community 

 set appointment 

preferences 

 set email notification 

preferences 

 set tracking item 

notifications 

You can also set your office hours so students know when 

they can find you.  
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SETTING UP A PROFILE





ADDING LOCATION









APPOINTMENT SCHEDULING 



 

Click on appointment button 



 

Select Student from drop down box Student 1

Student 2
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Student 5
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GROUP SESSIONS 



Group Sessions Appointments 









Student’s Information
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DELETING GROUP SESSIONS



Deleting Group Sessions
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FLAGS, KUDOS, AND REFERRING A 
STUDENT 
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Raise a Flag

Give Kudos

Student 1

Student 1

LMC

**Students will receive alerts through Insite
email**



Refer a Student 


