VIII. ANNUAL INSTRUCTIONAL PROGRAM REVIEW AND    PLANNING PROGRESS

Appliance Technology, LMC
FALL 2007

1. What is the status of the objectives identified in the Program Action Plan (operational and new initiative) from section VII, Program Priorities.

New equipment was ordered summer 2007 and was received August 2007.  We are working with Whirlpool to market the program.  We held a marketing meeting for the career guidance counselors October 2007.  Whirlpool sent out there national training and technician recruiting manger to present their appliance marketing and recruitment program.  We updated our Wrightsoft duct design training simulator program this fall with new soft ware to bring it up to date.  We are working on updating our course outlines.
2. If some objectives were attained, how successful were the changes in improving program effectiveness?  It’s hard to tell what effect the meeting we had with the counselors will have on our upcoming enrollments.  The equipment that was replaced will be used in spring 2008 refrigeration class.  The HVAC class is using the new Wrightsoft training program fall 2007 which has worked well to up grade the lab class.
3. If some objectives were not attained, what were the impediments? Do you still believe these objectives will lead to program improvements?

We are still looking for some new simulator to replace our old out dated ones. 
4. Review the feedback from the TLP on section III, Student learning Outcomes. Please summarize your progress on your assessment plan.
We are working with the local Sears HR manager to test our advanced students.  These are pre-employment test used for hiring new technicians.  They have shared the results of these tests.  Being able to look at these test results will help us to know what changes we need to make in our program curriculum.
5. What have you learned from the program review and planning process that would inform future attempts to change and improve your program?

We know that the Appliance field is changing at a rapid rate and the best way to stay up with the industry is to work vary closely with manufactures which we do on a regular basis.  We need to make the lab as much like an industry setting as possible with updated equipment and lab top computers that are used by field technicians to access service and parts information online.
6. The planning committee thought it was too early to see any impact on program data and therefore program data is not being generated this semester. However, if you would like to see an update of your program’s data, including 2005-2006, you can contact the research office at hsale@losmedanos.edu or look at data on COGNOS at http://siren.4cd.net/cognos
PROGRAM ASSESSMENT PLAN





Fall 2007

	
	Steps in the assessment cycle
	Title of Program: Appliance Service Technology



	FA 07
	(1) Identify an Institution-level SLO (if appropriate)
	Demonstrate the skills and knowledge necessary to take and pass certification exams in their industry.

	
	(2) Identify a Program-level SLO (related to the ISLO if appropriate)  #5
	Be able to demonstrate the skills and knowledge necessary to take and pass the federal EPA exam required for employment in the Appliance field.

	
	(3) Identify the group of students to be assessed
	Student completing the appliance refrigeration class.

	
	(4) Identify or develop assessment instruments

(Circle or describe instruments you will use to assess student achievement of the SLO)
	Direct measures of student learning (required): 

· final exam (identify the course(s))

· practicum/lab (identify the course(s))

· other: The Appliance instructor will proctor a federal EPA exam at the end of the students last semester in the program.
Indirect measures of student learning (optional):

· success rates or grade distributions

· other:_____________________________________

Qualitative measures (optional):

· Student perceptions of their learning in a survey

·  Other:____________________________________

	
	(5) Develop criteria to assess student work, define “proficient”
	Attach a list of criteria and a description of proficient performance of the SLO; alternatively, you may attach a rubric

	SP 08 or 

early FA 08
	(6) Collect and assess student work. Make observations and describe patterns in overall student performance.


	Answer these questions as part of FA 07 plan: 

In the fifteenth week of the refrigeration class.

The tests are graded by ESCO Inst. Student scores are available on line for the instructor.
Appliance program faculty.



	FA 08
	(7) Develop action plans to improve student performance. Complete the TLP Assessment Report and return it with FA 08 annual update to program review.
	Answer this question as part of FA 07 plan: 

Appliance program faculty.

	SP 09
	(8) Implement the action plans
	


Need help? Contact the Coordinators of the Teaching and Learning Project, Myra Snell msnell@losmedanos.edu or Nancy Ybarra nybarra@losmedanos.edu. An electronic version of this form is available under Planning on the LMC intranet.
