ANNUAL INSTRUCTIONAL PROGRAM REVIEW AND PLANNING PROGRESS
Appliance Technology

FALL 2008

1. What is the status of the objectives identified in your Fall 2006 Action Plan: program priorities or your Fall 2007 annual progress plan? Please be as complete as possible. Add rows as necessary:
	OBJECTIVE
	COMPLETED, REVISED, IN PROGRESS, ETC.
	COMMENTS

	1
Equipment Replacement

	Completed
	We purchased vacuum pumps and a 

recovery machine that are in use in the appliance lab.



	2
Training Simulators Replacement

	Will have ready it to go for Spring classes 2009


	We have received air conditioning and heating troubleshooting simulation hardware last month and are in the process of having it installed.

	3
Marketing Program

	Will complete by June 2009


	We have contracts with a company to update a program CD on the appliance program and make our web site more informative to attract new students.  We did outreach presentations at local high schools, the One Stop, and at LMC.

	4  

Updated lab equipment

	Completed
	We have 10 laptop computers and rolling working stations equipped with hand tools and test equipment. 

	5  
Curriculum Update

	Will have all outlines updated by Spring 2010.  


	We are working on our program SLO’s so they can be incorporate into our course outlines we will have half our outlines updated end of the year 2009.


2. What are new objectives that you have identified as a result of changes in the environment, data or other?

	OBJECTIVE
	ACTIVITIES
	DESIRED OUTCOMES
	LEAD
	TIMELINE

	1 Marketing Program

	Develop career pathways with feeder high schools, starting a career with an introductory appliance class and put on community nights to do outreach.
	Bring in new students from under represented backgrounds
	Len Price
	2008 -2010

	2 Upgrade lab equipment

	Working through venders find replacements for our 35 year old simulators and worn out lab equipment.
	Have new up to date simulators for the students to use in the lab.  Replace worn out lab equipment.
	Len Price
	2008 - 2010

	3  Upgrade computer software

	Purchase new software that is used in the industry due to being outdated ever year.
	Install computer training soft ware that is used by industry to keep up with changes in the field.
	Len Price
	2008 - 2009

	4  Keep instructors and course materials current to what is going on in industry

	Attend industry training and bring new training materials into program.  Work with industry partners on internships and student testing.
	Make the student as job ready with up-to-date instruction and on the job training.
	Len Price
	On going


3. In Fall of 2007 you were asked to write a plan to assess student learning outcomes for your program.  Assuming that you implemented your assessment plan in Spring 2008 and are now ready to report the outcome of that assessment, please complete the SLO Assessment Report which can be accessed on the Planning website : 
PROGRAM ASSESSMENT PLAN





Fall 2008

Teaching and Learning Project Assessment Report

Program or Unit: Appliance Service Technology
Submitted by:
Len Price
Date: 

11-12-08
What we wanted to learn about our students:

 We wanted to determine how well the program is doing at preparing students to pass the federal EPA exam.

ISLO # 5: Demonstrate the skills and knowledge necessary to take and pass certification exams in their industry
PSLO # 5: Be able to demonstrate the skills and knowledge necessary to take and pass the federal EPA exam required
for employment in the Appliance field.
What we did: 

This was a direct measure of student learning.  Students were give EPA materials to study and class lectures were presented on materials that would be covered in the exam.  The Appliance instructor proctored a federal EPA exam to appliance program students.  We used a one hundred question test that is an industry standard and is federally approved.  Thirty nine students in the appliance program took the exam.  The tests were graded by ESCO Inst. who is federally approved to do EPA testing and student scores were available on line for the appliance instructor to review.  
What we learned about our students: 

The appliance program faculty analyzed the exam scores.  Test results were collected from 2-08-07 to 5-22-08 on the four test levels Core, Type I, Type II, and Type III. The pass rate was  80%.  

The results tell us that the students need more preparation before taking the exam
What we plan to do next to improve student learning:  
In Spring 09 the Appliance faculty will be putting EAP information and practice tests on Blackboard to help raise test scores and will provide more information on these federal laws in our lecture classes.
4. What are your suggestions for improving the program review and planning model/process? If you would like more/other data, please let us know what specific data would be useful in reviewing and planning your program.
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