Teaching and Learning Project

Student Services: Membership and Charge

Charge

 The Student Services Committee will:

1. Coordinate college-wide assessment efforts in student services including

a. Direct Measures of student learning relative to the Student Learning Outcomes for the Student Services, e.g. current pilot to assess students’ ability to use WebAdvisor

b. Indirect Measures of student learning, e.g. tracking data on student use of services

c. Qualitative Measures of student learning, e.g. focus groups, surveys, etc. to assess students’ attitudes, experiences, and opinions about the degree to which student services is helping them achieve their goals.

2. Coordinate and support initiatives that are a response to assessment results, including staff development efforts

3. Work with the Teaching and Learning Project to garner funds to support assessment work in Student Services and to fund actions that respond to assessment results for the purpose of Student Services improvement.

Membership

Current members (2 faculty representatives, 2 classified representatives, and student services managers); recommendation for additional participation includes a member of the Office of Institutional Research, student representatives from student services programs, counseling department co-chairs, and coordinator, DSPS. Others may be added on an ad hoc basis in relation to specific assessment projects.
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