Institution-level Student Learning Outcomes for Student Services

After interacting with Student Services program and units, 

1. LMC students will demonstrate proficiency in the use of college on-line services.

2. LMC students will demonstrate proficiency in self-advocacy. (Status: Concept approved by Student Services Advisory Committee on 4/13/2006; discussion will continue at next meeting on May 4 and during Student Services retreat scheduled for September 15)

Background: The Student Services Committee held two retreats in Spring 2005 to develop their approach to assessing student learning outcomes. Their innovative approach to the development of institution-level SLO’s focuses on designing overarching learning outcomes that apply to all areas of Student Services. This is similar to the instructional ISLOs: The ISLO’s cross the traditional organizational boundaries and unify service units in support of common learning outcomes. ISLOs were collaboratively developed during a series of retreats in fall 2005 and spring 2006.
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