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What we wanted to learn about our students:

Students will learn to access and use online services

More specifically, we wanted to know whether prospective high school students will understand the online application process and enrollment steps.

What we did: 

High school students attending LMC admission workshops at local high schools were evaluated to see if the online application process met their needs.

Students were observed in the spring ’07 semester for the fall ’07 applications cycle. The student outreach coordinator and high school staff conducted the workshops and observed the students. High schools provided two distinct options for the application workshops and we had to work around these options.  

1) A computer lab was available for the workshop for the online application. 

Students followed a presentation while applying via X-App online college application. Students were observed logging on the website, creating accounts and completing different sections of the online application.  There were different levels of proficiency observed among the students. Not all students completed the online application. The students were given instructions to complete the online application at home or school computer lab.

2) A classroom was available for the workshop and a PowerPoint was used to demonstrate online application.

Students fallowed a PowerPoint presentation that explained the online application.  The PowerPoint covered in detailed the creation of a student account.  The different application sections were covered in the PowerPoint presentation. The students were asked to apply online at home or school computer lab.

What we learned about our students: 

Online application statistics have been requested that shows the number of online applications that were submitted online. There has been an steady increase of online application in the fall ’07 semester.  A specific report by high schools was also requested.  Application data from previous semesters will be compared to evaluate the increase of online applications by high schools. 

There were some key observations made by analyzing the data provided by our research office.  One key item that was discovered via the research was that not all the high school student data appeared on the college student datatel system.  Therefore not all the students that applied online were identified with their graduating high school The high school code field was not picked up on the online application into the datatel system. The district is aware of issue and is actively looking for solutions to the data field error.
What we plan to do next to improve student learning: 

A matrix will be created to clearly identify the level of proficiency exhibited by the high school students.  A survey assessing the level of understanding on the online application process may be created for the spring ’08 semester as well.
