Teaching and Learning Project Assessment Report

What we wanted to learn about our students:

1. What Institutional Student Learning Outcomes and/or Program Student Learning Outcomes does this project assess?  

Institution-level SLO: Students will learn to access and use online services.

Program-level SLO: Students will be able to demonstrate ability to navigate career center webpage to conduct career exploration and utilize information obtained from “Helping Undecided” workshop, students will be able to understand the relationship between their major and career choices.
2. What is the research question investigated by this project?

What information are students lacking in order to take the next step in preparing their academic/career plan?
3. Why is this research question of importance to the program? What background information is needed to understand the rationale for this project? 

Retention research suggests that student commitment to educational and career goals is perhaps the strongest factor associated with persistence to degree completion (Wyckoff, 1999). The data from this research suggests that if students can develop a viable plan for identifying a college major and related career that is compatible with their abilities, interests and values, then their overall level of satisfaction with college will increase. 
What we did: 

4. How was the research question investigated? What students were studied? (If sampling was used, how was the sample chosen? Did the sample adequately represent all students in the program? Explain.)

Direct Measure: We observed 8 students that participated in the “Helping the Undecided Student Decide” workshop as well as having the participants complete a workshop survey.
What we learned about our students: 
5. What are the findings or results of this project? Summarize the data.

All of the students were able to successfully navigate the career center homepage and resources with little to no assistance by the workshop facilitator.   Of the eight survey responses, five students indicated that they had sufficient information to make the next step in their academic/career plan. Two students required additional information in regards to schools that offer programs in their area of interest, and one student wanted more evidence in regards to salary expectations for their career choice.

We were unable to identify the number of students who submitted a major declaration/change from.
6. What do the results mean? What hypothesis is the most plausible explanation for the results? 

1. Some students require the assistance of a counselor to assist them in narrowing their focus or guiding them to additional resources that can help them identify an academic/career goal.
2. Having employers come on site to perform information sessions may help students understand the world of work better. Requesting more counselor involvement in the presentations may help in answering questions students have about next steps and what they are missing to enter into next phase of academic/career planning. Having more students participate in workshops would be beneficial as one student communicated to facilitator after completing the workshop “more students participating in the workshop could help generate ideas or give a sense of ‘I am not alone’ in the process”.
What we plan to do next to improve student learning: 

7. How will the results of this project be used to improve student learning in the program? What is the plan of action? Who is responsible for implementing the action plan and what is the timeline? 
This study brought to our attention certain deficiencies in the workshop that include giving students more time to navigate webpage after explanation has been provided.  More marketing is required for workshop to get more students involved in the process.
Next time we implement this SLO, we plan to expand the time to 1.5 hours rather than 1 hour to give students sufficient time to review resources with assistance of career center staff. We also plan to continue marketing our workshop to faculty, staff and students to increase awareness of the career center resources and to support students in their academic/ career pursuits. There is also a plan to include major declaration/change forms at presentation, should any students decide to take the next step upon completion of workshop.
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