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Appendix C


Library and Learning Support Services

Assessment Plan Spring 2008
	
	Steps in the assessment cycle
	Library service: Orientations for English 100 courses 

	FA 07
	(1) Identify an Institution-level SLO (if appropriate)
	Apply knowledge learned and competencies gained from using Library and Learning Support Services to  academic coursework and assignments.



	
	(2) Identify a Program-level SLO (related to the ISLO if appropriate)
	Library Program SLO:  Use information resources available through the library in support of class assignments and course instructional objectives.
Library Instruction Program SLO: Develop research strategies to prepare for an ever-changing landscape of information search and retrieval.
Orientation SLOs to be assessed by this pilot: 

· Differentiate between the LMC Library online resources and general internet sites 

· Locate and access appropriate sources needed for their research paper.



	
	(3) Identify the group of students to be assessed
	English 100 students who were given a library orientation.

	
	(4) Identify or develop assessment instruments

(Circle or describe instruments you will use to assess student achievement of the SLO)
	Direct measures of student learning: 

· Occurrence and count of library sources cited in research paper bibliographies
· Correct citation format for library database information (in comparison to other web based information)


	
	(5) Develop criteria to assess student work, define “proficient”
	Data to be collected for each course section:

a. How many bibliographies

b. How many bibliographies include library resources

c. Percentage of students using at least one library source.

Data to be collected for each bibliography:

d. How many sources are listed

e. How many of those sources are library resources (or other resources covered in the orientation or instruction)

f. What types of library resources were used: books, ebook, database report, scholarly article, etc.

g. What type of other information resources were used.

h. Percentage of sources that are library resources.



	SP 08 or 

early FA 08
	(6) Collect and assess student work. Make observations and describe patterns in overall student performance.


	Answer these questions as part of the plan: 

When will the student work be collected or observed? Spring 2008 
Who will assess the student work? 

Instruction Librarian

Who is responsible for documenting what the program learns from the assessment?
Instruction Librarian



	FA 08
	(7) Develop action plans to improve student performance. Complete the TLP Assessment Report and return it with FA 08 annual update to program review.
	Answer this question as part of the plan: 

Who is responsible for coordinating the development and implementation of action plans? 
Instruction Librarian in conjunction with other library faculty who will be teaching the English 100 orientations.

	SP 09
	(8) Implement the action plans
	


Need help? Contact the Coordinators of the Teaching and Learning Project, Myra Snell msnell@losmedanos.edu or Nancy Ybarra nybarra@losmedanos.edu. An electronic version of this form is available under Planning on the LMC intranet.

