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The purpose of this study was to understand student needs and usage of LMC computer technology.  

The sample: A sample of courses was drawn form LMC’s  student population in the Fall of 2005.  This sample of courses yielded a sample of 197 students.  This sample of 197 reflects well LMC students population therefore, the results can be generalized to LMC’s student population (see tables below).
Student Characteristics

	Age
	LMC Fall 05
(n=7,841)
	Survey Respondents
(n=197)

	19 or younger
	30%
	35%

	20-24
	29%
	24%

	25-29
	10%
	10%

	30-34
	7%
	4%

	35-39
	7%
	6%

	40 or older
	18%
	16%

	Unknown
	0%
	6%


	Gender
	LMC Fall 05
(n=7,841)
	Survey Respondents
(n=197)

	Male
	38%
	31%

	Female
	59%
	62%

	Unknown
	3%
	7%


	Ethnicity
	LMC F'05
(n=7,841)
	Survey Respondents
(n=197)

	Asian
	5%
	1%

	African American non-Hispanic
	14%
	18%

	Filipino
	7%
	4%

	Hispanic
	24%
	22%

	American Indian/ Alaskan Native
	1%
	3%

	Other Non-white
	3%
	6%

	Pacific Islander
	1%
	1%

	White non-Hispanic
	41%
	38%

	Unknown
	5%
	8%


RESULTS
Personal Usage:
[image: image1.emf]Computer Use Off-Campus

20.9%

73.8%

0.5%

0.5%

4.2%

Laptop

Desktop

PDA

Other

None

Of the 197 students in the sample, 74% use a desktop off campus and 20% use a Laptop. 4% indicated that they don’t use a computer off-campus.

In terms of the operating system used, while 93% of the students use Windows, 2% use Macintosh. 81% have a computer at home.
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And the type of connection used by students off-campus, 57% use DSL/CABLE and 24.4% use dial-up modem. 8% use wireless.

Resource and Course Usage:
Most students are knowledgeable in downloading and installing software (67%), in Internet research (80%),  sending emails with attachments (70%), and Instant Messenger (68%).  51% are skilled in word processing. Below 50% of the respondents indicated to have some skills in spreadsheets (43.2)% Presentation software (35.6%), graphics (25.3%), Blackboard (24.9%, and Online Library Resources (40.6%) 
	
	Do not use
	Unskilled
	Slightly skilled
	Moderately Skilled
	Skilled
	Very skilled

	a. Downloading and installing software
	6.6%
	9.2%
	16.8%
	33.7%
	0%
	33.7%

	b. Internet research
	3.6%
	3.6%
	12.2%
	34.7%
	0%
	45.9%

	c. Email/ Attachments
	7.1%
	6.6%
	15.8%
	23.0%
	0%
	47.4%

	d. Instant Messenger
	10.2%
	7.7%
	13.8%
	26.0%
	0%
	42.3%

	e. Word processing
	7.1%
	8.7%
	16.8%
	25.0%
	0%
	42.3%

	f. Spreadsheets
	11.7%
	14.8%
	30.1%
	26.0%
	0%
	17.3%

	g. Presentation software
	15.9%
	18.5%
	29.7%
	24.1%
	0%
	11.8%

	h. Graphics
	19.9%
	19.9%
	34.7%
	16.3%
	0%
	9.2%

	i. Blackboard
	37.8%
	18.9%
	18.4%
	12.2%
	0%
	12.8%

	j. Online library resources
	20.5%
	13.3%
	25.1%
	28.7%
	0%
	12.3%


In terms of having visited LMC related sites, 92% indicated to have visited LMC’s webpage (www.losmedanos.edu), 67.5% web advisor, 37.6% online.losmedanos.edu, 23.9% LMC library, and  14.2% assist.org.
66% of the students would like to receive email from LMC regarding registration, campus events, etc. Abut half (51%)  would not mind paying a subscription fee for using a wireless hotspot.  Also about half of the students use LMC students computer labs.

.
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The great majority of students  don’t use (or rarely) Assitive Technologies on Campus (90%).

[image: image7.emf]Is your printing likely to decrease if you need 

to pay 10 ct per print?

50.8%

30.8%

18.5%

likely unlikely no opinion


Abut 51% of the students would decrease their printing at LMC if printing increases .10 Cents  per page.
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A good number of students have used LMC’s online registration (74%), view their class schedule on line (79%), and view their grades (64%). Less than half have used the internet for purposes of paying college fees (49%), printing unofficial transcripts (39%).
	Online Services Used:
	

	· Online application
	52.3%

	· Online registration
	74.1%

	· Viewing your class schedule online
	79.2%

	· Viewing your grades online
	64.0%

	· Printing unofficial transcripts online
	39.1%

	· Paying for college fees and services online
	49.2%

	· Viewing the LMC schedule of classes on the web in order to register
	75.6%


Just over 50% of the students have had experiences with faculty posting syllabi on the internet. 17% found the experience VERY helful.
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Only 17.8% of the students have taken a class on line at LMC, Of those who have not taken an on line course, 22% said would be likely to take one (not much interest was express in this area).  Of those who took online course, 81% connected from home.
24% indicated that they had taken a  class that had a mandatory online component.
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When it comes to the use of  technology in the classroom, 41% of the students prefer taking classes that uses moderate level of technology, 22% prefer taking courses with limited used of technology and 17% expressed the desired of taking classes with excessive use of technology.
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Conclusions:  Use of technology by LMC students is significant (95%), using mostly, Windows as the operating system (93%) and the majority has visited LMC’s webpage (92%).  The majority of students have a computer at home (81%).  A good number (66%) would like to receive emails regarding registration. However, the interest for online courses was low (only 22% expressed the interest of taking an online class).  But, the used of technology in class was definitely viewed as positive.
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