April 17, 2008
RE:  Evaluation of Information Center SLO:  Students will access the following online services:  online application, WebAdvisor, registration verification
Dear Student Service SLO Coordinator (Kathy),

As a result of a recent evaluation by the Student Services SLO Committee, the following feedback was provided and should be addressed with revisions to your assessment plan.

Program-level SLO
Your program-level student learning outcome (PSLO) meets our criteria, although the PSLO can be improved by making the following changes: 1) indicate the expectation for “successful” access to online services.  This is important because the current statement is somewhat vague and it does not clearly describe the level of proficiency that is desirable.  It should also support the unit SLO, intended to assist student in learning how to use the college online services. 2) Delete the first and third items listed (“Online Application and Registration Verification”), since these items were not included in your measure of students’ performance using our online services.  
Assessment Plan
For your assessment plan, you stated that the group of students that would be assessed were “new students walking into the Information Center.”  Given the difficulty in identifying new versus continuing students who use the kiosks to access the college web site and related services, it was suggested that you change the student group to reflect “all students”.  With this change, your direct and indirect measures can be applied to any student using the computer kiosks.  You also indicated that you would not be using the qualitative measure, a “survey asking about student awareness and use of online services, such as Registration Verification and Assist.org” at this time.
Using the grid that you developed to provide direct measures of student learning for your PSLO, you were able to implement two sections:  the “Tally of Students Using WebAdvisor” and the “Tally of Students Registering Online”.  Your questions were clear and provided good feedback, particularly the information learned about the difficulty many students experienced in logging into WebAdvisor.  The “Tally of Students Applying Online” and the “Tally of Students using Verification” were not used in the recent assessment, but may provide additional interesting feedback from students if the observations can be expanded to include the use of the online application and enrollment verification.  This information can be very useful for determining students’ proficiencies with our online services.
Your plan is a good start!

