April 17, 2008
RE:  Evaluation of High Tech Center SLO:  Students will use alternate media services (books on CD) to support their learning.
Dear Student Services SLO Coordinator (Jim),

As a result of a recent evaluation by the Student Services SLO Committee, the following feedback was provided:

Program-level SLO
Using the rubric developed for evaluation of our PSLO’s your student learning outcome for the High Tech Center meets our criteria with a high rating, indicating:  the PSLO is clearly stated and aligned with our unit SLO, it is connected to the core program services, it is measurable and it is appropriate in scope.  As a result, there were no recommendations for changes to this student learning outcome.

Assessment Plan
In your assessment plan, you clearly stated the group of students who have been assessed as “DSPS students whose accommodation is alternate media services (SP 08)”.  Your methods of assessment are also clearly defined by direct and qualitative measures:  direct observation of student use of alternate media in the High Tech Center (using CD player or computer) and a survey of participating students to gauge their perceptions about their learning.  The criteria for assessing the students were clearly stated, including specific examples of what would be included to demonstrate a proficient performance.
All aspects of the assessment plan appear to be doable and with the potential of providing information that may be helpful in improving services provide in the High Tech Center.

Good job!
