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Background

The offices of student services came together and decided on a five-semester trend of the following student information as part of their Program Review: 

· Gender
· Ethnicity
· Age Group
· Objectives

· Educational Plan

· Top Five Zip Codes

· Top Ten High Schools

· Enrollment Status
· Units Enrolled

· Retention and Success Rates

· Semester-to-Semester Persistence
Data Sources:   The two main sources of information for the trends are:  DataTel and the Research Data Warehouse. 

The second part consists of student feedback about their experiences with the services received by the office.  Student feedback was gathered through the institutional survey conducted every five years.  Data for this section will become available by the middle of November.

Part I. EOP&S Data 
Gender: Proportion of females in EOP&S  has increased from 66% in fall 2003 to 75% in fall 2005, an increase of 9% points in the last three semesters.  Conversely, males have decreased.  When compared to the college population, the EOP&S Office serves more females than males.
EOP&S Students:  Gender
	Gender
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=440
	N=541
	N=603
	N=535
	N=551

	Female
	66%
	69%
	67%
	70%
	75%

	Male
	34%
	31%
	33%
	30%
	25%


Los Medanos College Students: Gender
	Gender
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	Female
	60%
	58%
	58%
	59%
	60%

	Male
	40%
	42%
	42%
	41%
	40%


Ethnicity: African Americans, Hispanics and Whites have been the majority of students receiving services from EOP& S for the last five semesters. African-Americans have increased from 35% in fall 2003 to 38% in fall 2005, an increase of 3% points.  Hispanics have decreased by 1% point in the last five semesters.  When compared to the college population, EOP&S serves a larger proportion of African-American students.  

EOP&S Students:  Ethnicity
	Ethnicity
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=440
	N=541
	N=603
	N=535
	N=551

	Asian
	5%
	5%
	6%
	6%
	5%

	African American Non-Hispanic
	35%
	37%
	37%
	37%
	38%

	Filipino
	3%
	3%
	3%
	3%
	2%

	Hispanic
	24%
	26%
	29%
	28%
	26%

	American Indian/ Alaskan Native
	1%
	1%
	0%
	1%
	1%

	Other Non-White
	4%
	3%
	3%
	4%
	3%

	Pacific Islander
	1%
	1%
	1%
	0%
	1%

	White Non-Hispanic
	22%
	21%
	18%
	20%
	21%

	Unknown/ Non-Respondent
	6%
	5%
	3%
	1%
	3%


Los Medanos College Students: Ethnicity
	Ethnicity
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	Asian
	6%
	6%
	6%
	6%
	5%

	African American Non-Hispanic
	12%
	13%
	13%
	14%
	15%

	Filipino
	7%
	6%
	6%
	6%
	7%

	Hispanic
	23%
	22%
	23%
	25%
	24%

	American Indian/ Alaskan Native
	1%
	1%
	1%
	1%
	1%

	Other Non-White
	3%
	2%
	2%
	3%
	3%

	Pacific Islander
	1%
	1%
	1%
	1%
	1%

	White Non-Hispanic
	43%
	45%
	43%
	43%
	43%

	Unknown/ Non-Respondent
	5%
	5%
	5%
	2%
	2%


Age Group: The majority of students in EOP&S are 24 years of age or younger. Students receiving EOP&S services and of 19 years old or younger increased from 28% in fall 2003 to 29% in fall 2005, a 1% point increase. When compared to the college population, there are slightly more students between the ages of 20-24 receiving EOP&S services. 
EOP&S Students:  Age Group
	Age Group
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=440
	N=541
	N=603
	N=535
	N=551

	19 or younger
	28%
	30%
	32%
	26%
	29%

	20-24
	32%
	32%
	31%
	31%
	32%

	25-29
	13%
	12%
	13%
	14%
	13%

	30-34
	10%
	8%
	9%
	10%
	9%

	35-39
	7%
	7%
	6%
	6%
	7%

	40-44
	4%
	5%
	4%
	6%
	5%

	45-49
	3%
	2%
	3%
	4%
	3%

	50 or over
	4%
	3%
	3%
	3%
	3%


Los Medanos College Students: Age Group
	Age Group
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	19 or younger
	28%
	25%
	28%
	26%
	27%

	20-24
	25%
	26%
	26%
	27%
	29%

	25-29
	10%
	11%
	11%
	11%
	10%

	30-34
	8%
	9%
	8%
	8%
	7%

	35-39
	8%
	8%
	8%
	8%
	7%

	40-44
	8%
	8%
	7%
	7%
	7%

	45-49
	5%
	6%
	5%
	6%
	5%

	50 or over
	8%
	8%
	7%
	8%
	7%


Educational Objectives:  Of those EOP&S students who indicated having an educational objective, most have a long term objective. However, there is a large number of students with undecided and unreported educational objective. When compared to the overall college population, generally more EOP&S students have long-term objectives.
Educational Objective of EOP&S Students
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=440
	N=541
	N=603
	N=535
	N=551

	Long
	37%
	36%
	39%
	34%
	37%

	Short
	10%
	12%
	10%
	9%
	10%

	Undecided
	34%
	36%
	34%
	28%
	34%

	Unreported
	20%
	17%
	17%
	30%
	19%


Educational Objective of Los Medanos College Students 
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	Long
	30%
	30%
	31%
	27%
	57%

	Short
	13%
	14%
	13%
	12%
	20%

	Undecided
	33%
	32%
	32%
	31%
	23%

	Unreported
	24%
	25%
	24%
	30%
	0%


Educational Plan: The number of EOP&S students with education plans has stayed constant at 84% and 83%. When compared to the college average, significantly more EOP&S students have an educational plan.
EOP&S Students:  Educational Plan
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	No. of Students with Ed Plan
	370
	432
	512
	447
	457

	% of Students with Ed Plan
	84%
	80%
	85%
	84%
	83%


Los Medanos College Students:  Educational Plan
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	No. of Students with Ed Plan
	1935
	2067
	2299
	2174
	2174

	% of Students with Ed Plan
	24%
	23%
	26%
	25%
	25%


Top Five Zip Codes: Pittsburg, Antioch and south East Antioch have been consistently the top three zip codes where EOP&S students reside.  For the college population, Pittsburg, Antioch and Brentwood are the top three zip codes.

EOP&S Students:  Top Five Zip Codes
	
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	
	N=440
	N=541
	N=603
	N=535
	N=551

	1
	
	94565

Pittsburg
	94565

Pittsburg
	94565

Pittsburg
	94565

Pittsburg
	94565

Pittsburg

	
	No. of Students
	165
	207
	217
	164
	185

	
	%
	38%
	38%
	36%
	31%
	34%

	
	
	
	
	
	
	

	2
	
	94509

Antioch
	94509

Antioch
	94509

Antioch
	94509

Antioch
	94509

Antioch

	
	No. of Students
	136
	168
	188
	159
	163

	
	%
	31%
	31%
	31%
	30%
	30%

	
	
	
	
	
	
	

	3
	
	94561

Oakley
	94513

Brentwood
	94531

SE Antioch
	94531

SE Antioch
	94531

SE Antioch

	
	No. of Students
	32
	35
	55
	47
	73

	
	%
	7%
	7%
	9%
	9%
	13%

	
	
	
	
	
	
	

	4
	
	94513

Brentwood
	94531

SE Antioch
	94513

Brentwood
	94513

Brentwood
	94561

Oakley

	
	No. of Students
	27
	35
	47
	41
	35

	
	%
	6%
	7%
	8%
	8%
	6%

	
	
	
	
	
	
	

	5
	
	84531

SE Antioch
	94561

Oakley
	94561

Oakley
	94561

Oakley
	94513

Brentwood

	
	No. of Students
	23
	34
	32
	29
	34

	
	%
	5%
	6%
	5%
	5%
	6%

	
	
	
	
	
	
	

	TOTAL
	
	383
	479
	539
	440
	490


Los Medanos College Students:  Top Five Zip Codes

	
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	1
	
	94509

Antioch
	94509

Antioch
	94509

Antioch
	94565

Pittsburg
	94509

Antioch

	
	No. of Students
	2155
	2250
	2123
	1862
	1852

	
	%
	26%
	25%
	24%
	21%
	22%

	
	
	
	
	
	
	

	2
	
	94565

Pittsburg
	94565

Pittsburg
	94565

Pittsburg
	94509

Antioch
	94565

Pittsburg

	
	No. of Students
	1857
	2077
	1997
	1827
	1776

	
	%
	23%
	23%
	22%
	21%
	21%

	
	
	
	
	
	
	

	3
	
	94513

Brentwood
	94513

Brentwood
	94513

Brentwood
	94513

Brentwood
	94513

Brentwood

	
	No. of Students
	867
	934
	984
	1041
	996

	
	%
	11%
	10%
	11%
	12%
	12%

	
	
	
	
	
	
	

	4
	
	94561

Oakley
	94561

Oakley
	94531

SE Antioch
	94531

SE Antioch
	94531

SE Antioch

	
	No. of Students
	800
	850
	922
	877
	978

	
	%
	10%
	9%
	10%
	10%
	11%

	
	
	
	
	
	
	

	5
	
	94531

SE Antioch
	94531

SE Antioch
	94561

Oakley
	94561

Oakley
	94561

Oakley

	
	No. of Students
	622
	759
	860
	802
	859

	
	%
	8%
	8%
	10%
	9%
	10%

	
	
	
	
	
	
	

	TOTAL
	
	6301
	6870
	6886
	6409
	6461


Top Ten High Schools:  Most students in EOP&S come from Pittsburg, Deer Valley, Antioch, Freedom and Liberty high schools. When examined the high schools for the general student population, students come from the same high schools.

EOP&S Students:  Top Ten High Schools
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=440
	N=541
	N=603
	N=535
	N=551

	1
	Pittsburg
	37
(8%)
	Pittsburg
	54
(10%)
	Pittsburg
	69
(11%)
	Pittsburg
	40
(8%)
	Pittsburg
	57
(10%)

	2
	Deer Valley
	27
(6%)
	Deer Valley
	36
(7%)
	Deer Valley
	36
(6%)
	Deer Valley
	26
(5%)
	Deer Valley
	28
(5%)

	3
	Antioch
	18
(4%)
	Antioch
	25
(5%)
	Antioch
	31
(5%)
	Antioch
	17
(3%)
	Antioch
	18
(3%)

	4
	Liberty
	13
(3%)
	Liberty
	18
(3%)
	Liberty
	14
(2%)
	Freedom
	11
(2%)
	Freedom
	9
(2%)

	5
	Mt Diablo
	6
(1%)
	Freedom
	8
(2%)
	Freedom
	12
(2%)
	Liberty
	8
(1.5%)
	Liberty
	5
(1%)

	6
	Concord
	4
(1%)
	Concord
	5
(1%)
	Concord
	6
(1%)
	Concord
	6
(1%)
	Mt Diablo
	4
(1%)

	7
	Freedom
	4
(1%)
	Mt Diablo
	5
(1%)
	Mt Diablo
	6
(1%)
	Clayton Valley
	2
(0.4%)
	Concord
	4
(1%)

	8
	La Paloma
	3
(0.7%)
	Ygnacio Valley
	2
(0.4%)
	Ygnacio Valley
	3
(0.5%)
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	
	


Los Medanos College Students: Top Ten High Schools
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	1
	Deer Valley
	461

(6%)
	Deer Valley
	450

(5%)
	Pittsburg
	418

(5%)
	Pittsburg
	351

(4%)
	Pittsburg
	393

(5%)

	2
	Pittsburg
	379

(5%)
	Pittsburg
	397

(4%)
	Deer Valley
	416

(5%)
	Deer Valley
	309

(4%)
	Deer Valley
	390

(5%)

	3
	Liberty
	317

(4%)
	Liberty
	309

(3%)
	Liberty
	291

(3%)
	Liberty
	207

(2%)
	Liberty
	278

(3%)

	4
	Antioch
	190

(2%)
	Antioch
	187

(2%)
	Antioch
	235

(3%)
	Antioch
	190

(2%)
	Freedom
	272

(3%)

	5
	Freedom
	171

(2%)
	Freedom
	165

(2%)
	Freedom
	211

(2%)
	Freedom
	180

(2%)
	Antioch
	264

(3%)

	6
	Concord
	68

(1%)
	Concord
	64

(1%)
	Concord
	70

(1%)
	Concord
	56

(0.6%)
	Concord
	62

(1%)

	7
	Clayton Valley
	56

(1%)
	Clayton Valley
	56

(0.6%)
	Clayton Valley
	59

(0.7%)
	Clayton Valley
	52

(0.6%)
	Clayton Valley
	61

(1%)

	8
	Mt Diablo
	39

(0.5%)
	Mt Diablo
	38

(0.4%)
	Mt Diablo
	37

(0.4%)
	Mt Diablo
	33

(0.4%)
	Mt Diablo
	44

(0.5%)

	9
	College Park
	21

(0.3%)
	College Park
	23

(0.3%)
	College Park
	23

(0.3%)
	College Park
	25

(0.3%)
	College Park
	30

(0.3%)

	10
	La Paloma
	17
(0.2%)
	La Paloma
	12

(0.1%)
	La Paloma
	12

(0.1%)
	La Paloma
	7

(0.1%)
	La Paloma
	12

(0.1%)


Enrollment Status:  Most EOP&S students are “Continuing” students followed by “First-Time Freshmen”.   The number of “First-time Student” in EOP&S has decreased from 27% in fall 2003 to 17% in fall 2005, a decrease of 10% points.  “Continuing” students also decreased by 5% points in the last five semesters.  When compared to the college population, EOP&S students generally reflect the same proportion by enrollment status.  (Data for spring 2005 is questionable).

EOP&S Students:  Enrollment Status
	Enrollment Status
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=440
	N=541
	N=603
	N=535
	N=551

	First-Time Student
	27%
	15%
	28%
	51%
	17%

	First-Time Transfer Student
	5%
	4%
	6%
	11%
	2%

	Returning
	1%
	8%
	7%
	21%
	18%

	Continuing
	66%
	72%
	59%
	7%
	61%

	Non-Applicable/ Missing Info
	1%
	1%
	0%
	10%
	2%


Los Medanos College Students: Enrollment Status
	Enrollment Status
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	First-Time Student
	24%
	15%
	24%
	38%
	17%

	First-Time Transfer Student
	8%
	8%
	8%
	15%
	6%

	Returning
	2%
	10%
	10%
	21%
	19%

	Continuing
	61%
	61%
	52%
	11%
	52%

	Non-Applicable/ Missing Info
	5%
	6%
	6%
	15%
	6%


Units Enrolled: The number of EOP&S students taking 12 units or more has decreased from 72% in fall 2003 to 70% in fall 2005, a 2% point decrease.  When compared to the college student population, more EOP&S students are enrolled full-time.

EOP&S Students:  Units Enrolled
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=440
	N=541
	N=603
	N=535
	N=551

	3 units or less
	2%
	1%
	1%
	2%
	2%

	3.1 to 5.9 units
	3%
	4%
	2%
	3%
	5%

	6 to 11.9 units
	23%
	22%
	23%
	28%
	23%

	12 units or more
	72%
	73%
	74%
	67%
	70%


Los Medanos College: Units Enrolled
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=8189
	N=9147
	N=8956
	N=8704
	N=8602

	3 units or less
	30%
	37%
	33%
	34%
	33%

	3.1 to 5.9 units
	15%
	13%
	14%
	14%
	13%

	6 to 11.9 units
	30%
	27%
	28%
	28%
	28%

	12 units or more
	25%
	23%
	25%
	24%
	26%


Retention and Success Rates: Retention rates for EOP&S students have been at 79% and 78% for fall semesters and 72 and 71% for spring semesters.  Success rates have been at 58% for fall semesters and 54% for spring semesters.  When compared to the College average, the retention rate of EOP&S students has been lower by about 5% and the success rate has been lower by about 5% also.

EOP&S Students:  Retention and Success Rates
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	N=1913
	N=2417
	N=2559
	N=2277
	N=2280

	Retention
	79%
	72%
	79%
	71%
	78%

	Success
	58%
	54%
	58%
	54%
	58%


RETENTION DEFINITION: Student is retained in the course to end of term.  A, B, C, D, F, CR, NC, I grade notations.
        
MEASUREMENT:  Percent of students retained in courses out of total enrolled in courses.  The retention rate 
is calculated by dividing the numerator (number of students with A, B, C, D, F, CR, NC, I) by the denominator 
(number of students with A, B, C, D, F, CR, NC, W, I).

                  SUCCESS DEFINITION:  Student succeeds in the course to end of term.  A, B, C, CR grade notations.
                 MEASUREMENT:  Percent of students successful in courses out of total enrolled in courses.  The success rate is calculated 
                 by dividing the numerator (number of students with A, B, C, CR) by the denominator (number of students with A, B, C, D, F, CR, 
                  NC, W, I).

Los Medanos College: Retention and Success Rates
	
	Fall 03
	Spring 04
	Fall 04
	Spring 05
	Fall 05

	
	20216
	21623
	21847
	20822
	20638

	Retention
	83%
	82%
	83%
	80%
	83%

	Success
	68%
	68%
	68%
	66%
	67%


Semester-to-Semester Persistence: Fall-to-Spring semester for EOP&S students increased from 75% to 77%, an increase of 2% points. Spring-to-Fall persistence also increased from 60% to 66%, a 6% point increase.   Persistence for EOP&S students is higher than the college average for both, Fall-to-Spring semester and Spring-to-Fall semester.
EOP&S Students:  Persistence
	
	Fall 03
persists to Spring 04
	Spring 04

persists to Fall 04
	Fall 04 persists to Spring 05
	Spring 05

persists to Fall 05

	Number
	328
	324
	465
	351

	Percentage
	75%
	60%
	77%
	66%


Los Medanos College Students: Persistence
	
	Fall 03
persists to Spring 04
	Spring 04

persists to Fall 04
	Fall 04 persists to Spring 05
	Spring 05

persists to Fall 05

	Number
	4826
	4336
	5266
	3989

	Percentage
	59%
	47%
	59%
	46%


PART II.   Survey Findings

Part II.   General Student Experiences with the EOP&S/CARE Office 

Addendum

Survey Background

A survey was constructed to assess various aspects of the college experience of LMC students. This survey included a section that addressed the EOP&S/CARE Office and students’ awareness, usage, easiness to find and whether or not services were helpful.   That part was extracted for this summary.

The selection of 30 courses stratified by time and discipline yielded a sample of 282.  The sample reflects well the LMC population, therefore, making it possible to generalize the findings.

Findings:     Of the 282 respondents, 155 (58%) of the students are aware of the EOP&S/CARE office.  Of the 282 students, 69 (30%) indicated that they have used the services of EOP&S/CARE Office.  Of those who used the EOP&S/CARE Office, 66 (98%) indicated that the office was easy to find and 66 (98%) found the services to be helpful.

EOP&S/CARE Office

	Aware of Office:

	Yes
	No

	155 (58%)
	114 (42%)

	Received services from office:

	Yes
	No

	69 (30%)
	164 (70%)

	
	

	Of those:

Was office easy to find?

	Yes
	No

	66 (98%)
	1 (2%)

	Found services to be helpful:

	Yes
	No Response 

	66 (98%)
	1 (2%)
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