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                                     Productivity (FTES/FTEF) is defined as the average number of FTES earned per full-time equivalent instructor.  
                                     FTES is defined as 525 student contact hours, based on a 15 hour weekly course load for 2 semester 
                                     at 17.5 weeks per semester (15x2x17.5=525). 
                                      *Data obtained from COGNOS. 
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          DEFINITION: Student is retained in the course to end of term.  A, B, C, D, F, CR, NC, I grade notations. 
          MEASUREMENT:  Percent of students retained in courses out of total enrolled in courses.  The retention rate is calculated by dividing the  
          numerator (number of students with A, B, C, D, F, CR, NC, I) by the denominator (number of students with A, B, C, D, F, CR, NC, W, I). 
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            numerator (number of students with A, B, C, CR) by the denominator (number of students with A, B, C, D, F, CR, NC, W, I). 
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