Developmental Education Committee

Minutes

October 23, 2007

Present: Catherine, Sandra, Gail, Richard, Gil, JoAnn, Rosa, Gabriela, Michael Y, Carol, Michael N, Phil, Nancy and Myra

Absent: Joellen, Marco, Ruth

Minutes of Sept. 25 were approved with one correction as noted below:

Working as the HSI tutoring lead, Catherine wrote an extensive report that researched the use of tutoring, especially for students of color. The report concerns all students who struggle, with the exception of DSPS students. The foundation of the report was based on work of Kilborn (1994).  All the recommendations were tied to research.

Today’s agenda was approved with the addition of one announcement on Cal-Pass. 
Announcements
· Nancy announced that our next BSI workshop will be held on Friday, Oct. 26. Invitations have already been sent out.

· Nancy also announced that state funding for BSI was approved, and reminded us that the BSI workshops will lead to a real action plan for which we will request state funds to improve our DE program.

· Nancy also announced that there will be a workshop at Laney College on Fri, Nov.9 on faculty inquiry and that funding is available for anyone interested in attending.

· Myra announced that today is the meeting of the math strand of the Contra Costa County Cal Pass initiative. This is a state wide initiative that facilitates the sharing of research and data among the different segments of our public education system- K through 12, community colleges and 4 year schools. Faculty and researchers meet in “professional learning councils” and collaborate on what kind of research is needed to encourage the success of students at each level of the educational system. At today’s math meeting there will be representatives from LMC, Pittsburg High, Deer Valley, UC Berkeley and UC Davis. Michael Yeong is on the English strand and reported that they had already met. 

Data/Discussion of Reading and Writing Center Data

Nancy reminded us that this year we are focusing on evaluating how we are doing on goal #2 of integrating instruction and support services in our DE program. To that end, we are looking at the data we already have, posing further questions we would like to have answered, and formulating tentative action plans on what we think we know and should do. 

Everyone received a report from the Office of Institutional Research on use of the Reading and Writing Center by students enrolled in English 60, 70, 90 and 100. This report tells us how many students in those courses saw a consultant in the Center, and gives us a breakdown by ethnicity and # of times they used the service in Fall 2004, 2005 and 2006. 

Nancy looked at the data and tried to see what she could learn from it by making some tables that highlighted the percentages of students using the Center. She observed that overall use of the Center was low at every course level – the highest being 21% in one semester for English 100- but of those who did use the Center, it seemed to be well distributed in terms of ethnicity. Richard pointed out that females use the Center more frequently than males. 

Questions in need of further investigation:

Is there a limit as to how many students can get an appointment? (Are we tracking students who couldn’t get an appointment when they called for one?) Is the problem one of needing more staff in general, or is it a peak time problem – the implied solutions would be different.

How does qualitative data “map on” to the quantitative data? Maybe we should do a survey on students in all English classes asking them about why they do or do not use the Center- instead of just conducting satisfaction surveys of those who do use the service. What are students expectations of the Center? What are faculty expectations?

What is the impact of requiring students to use the Center? Do students required to use the Center tend to become long term users, even when no longer required to make appointments? 

Follow up: Nancy will meet with Sandra and JoAnn and anyone else who is interested to decide on which of the above questions we wish to pursue and how/when to share this information with consultants and English faculty.

Data/Discussion on Math Lab Usage

Carol and Myra handed out a summary of usage of the math lab by students enrolled in Math 12, 25, 30 and 34. The data was also disaggregated by ethnicity and gender. We worked in pairs to see what observations we could make about the data, and then discussed it as a group. General observations:

· The higher the level of the math class, the higher the level of lab usage

· All ethnic groups used the math lab ; there did not seem to be avoidance of the lab by any particular ethnic group

· DE students comprised 80% of lab usage – it used to be transfer level students used it more frequently

· In general, lab usage seemed to increase in Fall 06 over Fall 05- do we know why?

The summary also provided other information; e.g. while lab attendance did not seem to impact course success in Math 12 or 30, it did correlate with course success in Math 25. Hmm………

Questions to explore further:

· Is lab usage decreased by the option to use computer assisted instruction in lieu of lab attendance?

The second part of the math presentation involved a study done in Fall 2006 that investigated actual learning outcomes in the math lab, vs. usage statistics. The research question was, “Do students who use the lab improve their problem solving abilities?”

A study was designed to answer this question both from the point of view of the instructor who provided the math tutoring in the lab, and the point of view of the student being tutored. 

Findings:

· 74% of the DE students ( n=23- remember this was just a small pilot) did improve their problem-solving abilities, but the weakest improvement was in “paraphrasing the task”

· Math 12 students were not being required to engage in problem solving at sufficient levels. 

· Instructors who participated in the pilot became better tutors in the lab because they were focused on helping students with becoming better problem solvers rather than just getting a right answer.

This last observation led to a point made by Catherine about how tutors are trained in Socratic questioning and NOT giving answers, but instructors sometimes “ruin” things from the tutor’s perspective by coming along and simply giving the right answer. 
Future DE Meetings 2007-2008

November meeting: 

· Tutoring in DE Math and English courses

· Tutoring restructuring proposal: report from the Tutoring Steering Committee

