Interviewing for Industrial Technology Jobs


· Before the Interview:  Do some research on the company you will be interviewing with.  Much information is available on line.  Information you might look for includes company size, products, special programs (Dow Chemical has the Human Element (Hu) to emphasize their interest in people – Chevron has a similar program), locations, etc.
· Dress:  Dress should be conservative.  Jacket and tie are not necessary, but a nice pair of slacks and shirt, with or without a jacket for men or a pants and blouse for women (a dress or skirt may present a problem if you go on a plant walk).  Avoid wearing “fad type” clothes such as extremely baggy pants or skin tight pants, shorts, baseball or other type hats, tee shirts, provocative clothing, sandals or tennis shoes.
· Be On Time:  Make sure you are on time.  Few things can ruin an interview as much as being late (even by a few minutes).  It is preferable to arrive 10 to 15 minutes early (but not more so).    Make sure you know the way and adjust your departure time to account for potential traffic problems.
· Introduction:  When shaking hands grasp the other person’s hand firmly (but not too firm like you were arm wrestling with them).  Knuckle bumps or other type “hand shakes” should not be done.  Look the other person directly in the eyes when introducing yourself and maintain the eye contact through the introduction.
· The Interview:
· Interviews are done in different ways at different companies:

· Panel Interview:  Three to four interviewers interview the candidate at the same time.  During this type interview the interviewers alternate questioning of the candidate.
· Single Interviewer Rotation:  Candidate is interviewed by a single interviewer for a period of a half hour to an hour.  The candidate then rotates to another interviewer, seeing a total of three to four interviewers.  
· Interview Time:  Interviews may last anywhere from an hour to several hours.
· Plant Tour:  You may be taken on a plant walk.  This is actually part of the interview and your host may ask you questions while you are on the walk, either personal questions or questions about the equipment.  
· Conduct During Interview:  Try to be relaxed, make good eye contact, don’t slouch or fidget.  Avoid body movements that cut you off from others, like folding your arms.  Place your hands on the table in front of you or on your lap.  Hands may be used to emphasize points you are making.  The language you use during the interview should be professional.  Avoid slang expressions and absolutely don’t use profanity.  Don’t speak too fast; enunciate your words clearly.  Don’t be boisterous or loud.
· Questions:  Many companies use the STAR format for asking question.  Rather than focus on what you will do, the STAR format focuses on what you did.  STAR stands for Situation, Task, Action, Result.  The interviewer will ask about what you did in a particular situation.  For example, you may be asked about a safety situation like, “Was there a time when you witnessed someone doing something unsafe?”
· Situation is about generally what was taking place.  Why it was happening.  The context.
· Task is more specifically what was happening and how you were involved.
· Action is specifically what did you do.
· Result is what was the outcome of what you did.

You may be asked a number of questions in this format about a variety of subjects:

· Safety

· Problem solving

· Using initiative

· Teamwork

· Risk taking

· Learning

· Achieving results

· Improving efficiency

· Personal values

· Adaptability

You will probably not be asked a question for which there is not an answer.  

· Try to use work examples whenever possible that demonstrate “hands-on” type actions where you used your head (think things out)”.
· Use industrial language you have learned in PTEC.  For example, refer to P&ID’s rather than blueprints.

· If you can’t think of a work example, use an example from your PTEC class experience.  If neither a work or PTEC example is available use an example from your personal/ home life.  BUT BY ALL MEANS, ANSWER THE QUESTION.

Things to be Aware of:
· Be careful about elaborating too much, talking too much.  Be concise and to the point.  If you have answered the question and there is silence, don’t feel you have to talk.
· Show confidence (belief in yourself), but don’t boast, brag or act cocky.
· Don’t “poor mouth” or bash your previous employer, boss, or associates at work.  In general, be careful about being negative.  Try to be upbeat.
· If asked what job you are looking for, state that you are looking for the job you are interviewing for (process technician, electrical technician, instrument technician).  Be careful about making statements that you would eventually like to be a supervisor or work in purchasing or some other job.  Be careful about stating that you “will do anything”.  
· We have found that companies that are hiring technicians are looking for people who are good with their hands but are also smart.  Bring in examples of hands on experiences you have had whenever possible; PTEC training, working on your car, building something at home (like a wooden deck), fixing something that is broken, installing a watering system, welding, hobbies that require hands on work.
Do You Have Any Questions or Comments?:  If asked if you have any question (and you probably will be) have some questions ready, like “What kind of training will I go through” or “where will I most likely be working” or “how long is your training period” or “what does the future of this site look like” or similar questions if they have not already been answered.  Be careful about responding with “No I think you’ve pretty much answered everything”.  Use this occasion as an opportunity to sell yourself by relating back to your training in PTEC.  Example:  In PTEC we learned about distillation.  Do you have distillation systems here?  If so, what kind and what are you separating?
Questions not to ask:  

· Anything that might embarrass your hosts.
· Questions about salary or benefits (these will be forthcoming if you are offered a job).
Completing the Interview:  Thank the interviewer(s) for the opportunity to talk to them.  If you have not been told when they will get back to you, ask them this question.  You may follow up with an email thanking them for the opportunity to interview.

Other Factors: 

· Make sure your email address is something that does not convey immaturity.  For example someone had an email, Iwanagethigh@aol.com.  This obviously conveys the wrong image.
· Some companies do checks on mediums such as Facebook.  Make sure there is nothing there that is inappropriate.  
· A Transportation Workers Identification Credential (TWIC) is required for workers in most refineries and some other companies.  This is an in-depth background check and is required by the Department of Homeland Security for any person working in a Port facility.  It costs about $140 and shows that you are prepared and thinking ahead.
· BAT  Card:  (Bay Area Training) safety training – This is an eight hour safety training class.  It costs about $40 and is required for work in the refineries.
· Bring a copy of your transcript (unless you are embarrassed to show it).  Often, companies don’t ask for it, so it is an opportunity to show how well you did in PTEC and emphasize your PTEC training.
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